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business solutions

Software Development

We have over 13 years experience in successful software development and provide a complete
service from specification and design, right through to implementation and on-going support.
Our full lifecycle approach means that we can offer high levels of support to our clients
throughout each stage of the project.

Our development team have experience and skills in many different technologies and platforms.
We are Microsoft Certified Partners, Oracle Programme and Sun Developer Connection
members.

We develop many of our systems using PDMS Foundations TM , a software development
framework and toolkit and design methodology developed by PDMS to facilitate the
development of High Performance applications in Microsoft .NET. Visit our dedicated
FoundationsTM website to find out more.

We can provide skills and services appropriate to almost any IT systems project and some of
our core areas of expertise include:

* enterprise business systems

* databases

* internet, intranet, extranet & e-commerce applications

* electronic catalogues (web, DVD & other media)

* telephony & communications systems

* multi-channel solutions (SMS, Interactive Voice Response)

We are ISO9001:2000 and ISO27001 (formerly BS 7799) certified, this means that we apply
rigorous quality processes to all of our business activities, including software development, and
these processes are reviewed by an external auditor.

As well as technical skills such as architecture design and software systems development, we
have extensive skills in

* project management

* business systems and process analysis
* requirements capture and specification
+ data management and migration

* systems integration

* systems testing

* support & maintenance

To help our customers budget their IT expenditure more effectively, we are happy to quote on
either a fixed price or a time and materials basis.
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